
From: Mike Fox, Acting Membership Officer for TWRA and Neighbourhood Watch 

Mike.Fox2@NTLWorld.com    01737 350452 

 

28th April 2018 

 

To: TWRA Road Stewards 

 

Please read this letter as it contains important information concerning responsibilities of Road 

Stewards for personal information about residents that is being held and actioned on behalf of 

TWRA and Neighbourhood Watch. 

 

Road Stewards will already have or be about to receive the TWRA Newsletters, delivery lists and a 

revised version of the TWRA and Neighbourhood Watch joining form. The purpose of this email is to 

explain the implications of new government legislation for membership organisations such as 

Residents Associations and Neighbourhood Watch.  The legislation comes into force on May 25th, 

however, as use of the distribution lists and joining forms may well continue past that date it has 

been thought best to comply before that date.  It should also be noted that TWRA collaborates with 

Neighbourhood Watch in holding information on those members that the two organisations have in 

common. 

 

The Data Privacy legislations concerns the use and security of any data that provides information 

about an identifiable individual such as their name and postal address.  This includes paper as well as 

electronic records.  Thus each distribution list that contains name and address details has been 

marked as CONFIDENTIAL and the information on it must be kept securely e.g. lock the sheets in a 

drawer when not being used and either return them for processing or retain them securely for use 

during the autumn delivery.  This applies equally to any sheets or data retained from earlier years.  

 

The legislation requires that organisations have positive consent for the use that they make of 

personal data.  Fortunately the Information Commissioner’s Office (ICO) has decided that where an 

organisation has details concerning members that were acquired before May 25th then that 

organisation will not be required to be able to demonstrate retrospectively that they originally had 

consent to use it although of course it will still be a legal requirement that they did have that 

consent at the time.  However, for all new members acquired after May 25th 2018, organisations will 

have to be able to prove that those members have positively consented to their data being held and 

to the purposes for which it can be used and were made aware of any third party “data processing” 

organisation that has access to it.  Thus the new joining form sets out the purposes for both TWRA 

and Neighbourhood Watch and identifies Simmetrics Ltd as the organisation used to manage email 
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lists.  An electronic version of the form is attached.  It along with these guidelines will also be made 

available on the TWRA web site for any resident to view. 

 

The distribution lists no longer have the names of the residents for households who have indicated 

that they are Not Interested (N/I) in being a member.  Clearly we cannot say that they have given us 

their consent to hold their name and address details.  I have personally placed a query about this 

situation with the ICO and the answer was that we can mark the address as N/I but cannot identify 

who the residents were at the time.  This means that Stewards should rely on neighbours or their 

own local knowledge concerning whether there are new occupants and whether they should call to 

see if the new people are interested in joining. 

 

Another important feature of the legislation is that individuals have “the right to be forgotten”. This 

means that if a resident has moved out of the area or told us they no longer wish to be a member 

and we have no other legitimate reason for retaining their data then we MUST delete the personal 

information we have about them.  Thus if Stewards have historic sheets containing details of 

individuals who are no longer members they must either destroy the sheet or somehow overwrite 

that entry so it is no longer legible.  

 

If you have any questions relating to the content of this letter please get in touch with me using the 

contact information given above. 

 

Regards 

 

Mike Fox 

Acting Membership Officer for TWRA and Neighbourhood Watch 


